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Introduction

This book is intended as a guide for student who are required to
undertake research in Translation Studies and present it in written
andlor oral form. It is not an introduction to Translation Studies as
such; we assume that readers already have a basic familiarity with
the field. The Map aims to provide a . rep-by-step introduction to
doing research in an area which, because of its interdisciplinary
nature, can present the inexperienced researcher with a bewilder-
ing array of topics and methodologie·. We have called it The Map
becau e it i designed to help you find your way through a rela-
tively new and uncharted terrain.

The point in an academic career at which a student engage in
Translation Studies research for the first time varies from country
to country. As an introductory text, The Map is addressed prima-
rily to advanced BA students to MAlMSclMPhil students - whether
on taught or research Ma ters programmes - as well as to PhD stu-
dents who have had little previous experience of re earch in
Tran lation Studies. We use these academic qualifications in the
knowledge that they are culture- pecific and with the intention only
of indicating general level. of achievement.

Let us assume that a translation is a text in one language which
is produced on the basi of a text in another language for a particu-
lar purpo e. In the context of The Map, 'Translation Studies' is
defined as the field of study devoted to de cribing, analyzing and
theorizing the processes, contexts and products of the act of trans-
lation as well as the (role of the) agents involved. In Chapter I we
discuss re earch in Translation Studies under the following headings:
Text Analysi. and Translation, Translation Quality Assessment,
Genre Translation, Multimedia Translation, Tran. Jation and Tech-
nology, Translation History, Translation Ethics, Terminology and
Glossaries, Interpreting, the Translation Proces , Translator Train-
ing and the Translation Profession.

We define research broadly as a "systematic investigation to-
wards increasing the sum of knowledge" (Chambers 1989:845). We
agree with Gillham (2000a: 2) that "research is about creating new
knowledge, whatever the disciplines". lnnovation is vital if a disci-
pline is to grow and prosper. However, the definition of 'new
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knowledge' will vary according to the level at which the research is
undertaken. An essay at advanced BA level will clearly differ in
scope from a doctoral dis ertation. 'Creating new knowledge' can
consi t in ummarizing new research in an emerging field or pro-
viding a very small amount of new evidence to support or disconfirm
an ex isting hypothesis at one end of the cale, to developing a new
methodology for Translation History at the other.

The aim of Translation Studies research i therefore to make a
contribution to the field which increases the um of our knowledge.
You can make your contribution in a number of ways:

• By providing new data;
• By uggesting an answer to a specific question;
• By testing or refining an existing hypothesis, theory or methodology;
• By proposing a new idea. hypothesi, theory or methodology.

Before you embark on research it is essential that you have some
practical experience of translating, whether in the translation class-
room or in a professional setting. A researcher in Translation Studie.
with no experience of translating is rather like the stereotypical back-
seat driver who, as we know, ends up being not only unpopular but
also ignored and thus ineffectual- and ornetirnes even gets ejected
from the vehicle! It is difficult, if not impossible, to appreciate the
thought processes, choices, constraints and mechani sms involved
in translation if you have never engaged in the process yourself.
Theory and practice are as inseparable in Tran lation Studie a
they are in all other fields of human endeavour. The mutual u pi-
cion and hostility which used to exist between the translation
profession and the Translation Studies re earch community has been
giving way in recent times to a more productive relation hip. The
action re earch model recently proposed by Hatim (200 I) offers
some solutions to overcoming thi unhelpful division. (See also
Chesterman and Wagner 2002.)

Whether your desire to undertake research in Translation Stud-
ies i determined by a natural curiosity, a need to obtain a further
qualification or a general desire for per onal development, one of
the first teps you will need to take i . to identify a general area
which interests you. Personal interest in and enthusiasm for your
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subject are vital if you want to make a uccess of it.
You might be interested in increasing our general understand-

ing of translation or in improving some aspect of Iran, lation practice.
The first kind of investigation might lead to better theories. better
ways of looking at tran. lation. The second would aim at improving
translation quality or perhaps raising the tatus of translators them-
selves. Applied research of this kind can offer guidelines for better
practice based on the study of successful professional translation.
It can al 0 test and perhaps revi. e pre criptive claims in the light of
evidence from competent profe .sional practice.

The initial idea for a research project can come from a very wide
variety of sources, both academic and non-academic. You might be
inspired by a book or a lecture on some aspect of Translation Stud-
ie . or by the work of a fellow student. You might be reading Harry
Potter and wonder how it could be translated into Chinese. Or you
could be trying to assemble your new flatpack bookcase and won-
der how the largely incomprehensible instructions were produced.
Or you could be playing your new video game and wondering who
translated the original Japane e soundtrack into English. Or you
could simply wake up one morning and wonder how all those Eu-
ropean Union directives on Bovine Spongiform Encephalopathy
got translated into the languages of the member .tates - or, in-
deed. ponder the implications of the enlargement of the European
Union for translation.

The initial idea is exciting - but perhaps someone has already
reoearched it? Or perhaps it's not feasible? Or perhaps it's not worth
researching? To answer these questions you need to ascertain the
current state of research in the field.

There are two reason why this is essential:

I. The purpose of research is to add to the sum of knowledge;
reinventing the wheel is a waste of everyone's time.

2. Your research is not taking place in a vacuum: it relates
to what has gone before. Even if you consider that every-
thing written on your topic to date is rubbish you must
be able to substantiate this opinion and justify your own
approach.



1. Areas in Translation Research

This chapter gives an overview of 12 research areas in Translation
Studies. The list itself is by no means exhaustive nor is the cover-
age of each topic comprehensive. It is merely intended to provide a
point of orientation - a Map - for rc earchers setting out to explore

Translation Studies.

1.1 Text Analysis and Translation

Source Text Analysis
Source text analysis focuse on the analysis of the source text it-
self, examining the various aspects of it that might give rise to
translation problem . This has an obvious relevance in translator
training. A good primary background reference is Nord (1991). The
point of such an analysis is to prepare for a translation: after a care-
ful analysis of the syntactic, semantic and tylistic features of the
source text it will presumably be ea ier to come up with adequate
tran lation s olutions. This kind of foeu i usually linked to an analy-
is of the communicative situation of the translation itself: who it

will be for, what its function is intended to be, and so on.

Comparison of Translations and their Source Texts
The analysis of translated texts involves the textual comparison of
a translation with its original. A tran lotion comparison deals with
several tran lations into the arne language or into different lan-
guages, of the same original. Such topics cannot deal with every
po sible aspect of the texts, of course so you have to choose the
aspect(s) you want to focus on. You might take a particular aspect
of the source text, such as a particular stylistic or syntactic feature,
and examine the corresponding sections in the translations. Or you
could start with a kind of translation problem (the translation of
passive sentences or dialect, or allusions, for instance), and see
how your Iran lator(s) have solved the problem, what translation
strategies they have u cd. Or you could start with a kind of trans la-
tion strategy, orne kind of change or shift between ourcc and target
texts (c.g. the strategy of explicitation) and examine its condition

I
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of use. (For references to research on explicitation, see e.g. the en-
try for it in Shuttleworth and Cowie 1997.) In all these cases, your
aim would be to discover patterns of correspondence between the
texts. In other words. you would be interested in possible regulari-
ties of th translator's behaviour, and maybe also in the general
principles that seem to determine how certain things get translated
under certain conditions. (See Leuven-Zwart 1989 and 1990 for a
methodology for translation analysls.)

Comparison of Translations and Non-translated Texts
This kind of analysis compares translations into a given language
with similar texts originally written in that language. Traditionally
in Translation Studies scholars have referred to these as parallel
texts; with the advent of corpus-based Translation Studies these
original-language texts are now sometimes called comparable texts.
The idea here is to examine the way in which translations tend to
differ from other text in the target language, the way they often
turn out to be not quite natural. (This might, or might not, be a good
thing - depending on the aim and type of the translation in ques-
tion.) This kind of re earch is quantitative. and usually deals with
relative differences of distribution of particular textual features. For
some examples. see several of the papers in Olohan (2000) and the
special issue of Meta 43(4) (1998).

All the above research areas involve forms of contrastive text
analysis and contrastive stylistics. They thus depend implicitly on
some kind of contrastive theory. (See Chesterman 1998 for the re-
lation between the theories and methodologies of contrastive analysis
and Translation Studies.)

Translation with Commentary
A translation with commentary (or annotated translations is a form
of introspective and retrospective research where you yourself trans-
late a text and, at the same time. write a commentary on your own
translation proce s. This commentary will include some discussion
of the translation assignment, an analysis of aspects of the source
text. and a reasoned justification of the kinds of solutions you ar-
rived at for particular kinds of translation problems. One value of
uch research lies in the contribution that increased self-awareness



Tile Map

can make to translation quality. You might also want to show
whether you have found any helpful guidelines for your translation
decisions in what you have read in Translation Studies. A classical
example of such a commentary is Bly (1984), where the translator
describes in derail the various rages he went through during the

translation of a poem.

1.2 Translation Quality Assessment

Translation quality assessment, unlike most of the areas mentioned
here, is overtly evaluative. Translations are assessed in real life in
several circumstances: during training, in examinations for offlcial
certification, by critics and reviewers, and ultimately of course by
the ordinary reader. Some assessment methods have been devel-
oped by scholars, others by teachers, and still others by the
translation industry. Some international standards have been set up
in order to control or assure quality (ISO 9002, DIN 2345).

We can distinguish three general approaches to quality assess-
ment. One i source-oriented, based on the relation between the
translation and its source text. Assessment methods of this kind et
up definitions of required equivalence and then classify various kinds
of deviance from this eqUivalence. (See e.g. House 1997 and
Schaffner 1998; the special issues of TfR 2(2) 1989, The Transla-
tor 6(2) 2000 and Meta 46(2) 2001.)

The second approach is target-language oriented. Here, the
relation at stake is not with the source text but with the target
language. Equivalence is not a central concept here. This approach
uses text analy is (see above) in order to assess the differences
between the translation in question and other comparable texts in
the target language. The idea is to measure the translation's degree
of naturalness - on the assumption that this is often a feature to be
desired. (See Toury 1995 and Leuven-Zwart 1989 and 1990.)

The third approach has to do with the assessment of translation
effects - on clients, teachers, critics and readers. In the case of a
literary translation. you might examine published reviews In the
press. (See e.g. Maier 1998 and Fawcett 2000.) Or you might inter-
view publishers or readers about their expectations concerning
translation quality. Or you might carry out comprehension tests on
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the translation, to see how well people understood it. Or you might
send out a questionnaire to translation teachers, to see what kinds
of marking method and criteria they used. This approach finds func-
tional and/or communicative theories of translation useful, such as
skopos theory, since the skopos is the 'purpose for which a transla-
tor design a translation ("translatum") in agreement with his
commissioner' (Vermeer 1996: 7).

All three general approaches are illustrated in chapter 5 of
Chesterman (1997).

1.3 Genre Translation

By 'genre' we mean both traditional literary genres such as drama,
poetry and prose fiction as well as other well established and clearly
defined types of text for translation such as multimedia texts, reli-
gious texts, children's literature, tourism texts. technical texts and
legal documents. See Swales (1991) and Trosborg (1997) for an
overview of definitions and methodological concepts.

For a good introduction to the major issues in literary transla-
tion. ee Bassnett (1991), Gaddis Rose (1997), Bassnettand Lefevere
(1998) and Boase-Beier and Holman (1999).

Drama
The tatus of drama texts is a major issue here, and among the first
questions to be addressed are: is this play being translated to be
performed or to be read? If it is to be performed. what ort of trans-
lation is required - a rough one which will be a starting point for
the production or a fully performable one or something in between?
The process of translation from page to stage' throws up many
research questions - for example, the role(s) of the various partici-
pants: translator, director, actors. There is plenty of scope for
undertaking a case study of an individual production, researching
the biography ofan established drama translator, comparing differ-
ent translations of the same play.

Other topics which suggest themselves include the question of
(transllocation: (where) is the foreign play located in the target cul-
ture? Brecht has been located in the north-east of England and
Chekov in the west of Ireland: what are the reasons for / implications
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of such (transllocatlons? See Upton (2000) for a discussion of cul-
tural relocation. Performability - which ranges from body language
to choice of props - is another worthwhile topic.

See Johnston (1996) for a range of views from translators for
the stage. Aaltonen (1996). Anderman (1998) and Bassnett (2000)
for further reading.

Poetry
Poetic texts can provide interesting material for translation research,
especially if time is limited. since tbe texts concerned can be quite
short. Here the major topics include

• The aim of the translation - a prose version or a poem?
• The translation of metre. cadence. rhythm, rhyme
• The profile of the tran later - can only poets translate poetry?
• How do translators translate poetry?

See Holmes (1994) for an overview of the issues in poetry trans-
lation and both De Beaugrande (1978) and Bly (1984) for a 'step
by step' guide to translating a poem.

Prose Fiction
This is the field where most full-time literary translators earn their
living. As it is impossible to research the totality of a novel. or even
a shorl tory. it is important to elect one aspect. This could be the
narrative per pective of the author/translator, the translation of dia-
logue, the handling of culture-specific items or the translation of
humour. Sometimes it can make sense to concentrate on the first
chapter or opening scene. since this often ets the tone for the re-
mainder of the work.

One under-researched area here is contemporary translators
themselves: their biographies, how they obtain translation contracts,
their relations with editors and publishers. It could be interesting to
interview a translator and discover how they go about their work.
whether they write prefaces I afterwords. whether they use foot-
notes or provide glo saries (see Pelegrin 1987).

A further area worth investigating is the reception of translated
works: how do critics review translated works? What do they have
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to say about translation (if anything)? See Fawcett (2000) for a study
of the reception of translation in the quality press.

Bassnett (1998) provides a useful categorization of the types of
research which can be undertaken at doctoral level in literary
translation.

Religious Text
In order to engage in translation criticism. you will need in-depth
knowledge of one (or more) of the source languages. Major research
questions concerning religious texts have to do with

• The enormous temporal and cultural gap between the societies for
which these texts were written and the societies for which they
have been translated

• The tension between treating religious texts uch as the Bible as a
acred text in which every word is holy (which requires a word-

for-word translation) and using it as a missionizing text (which
requires a target-culture-centred approach). See Nida (1964) and
Nida and Taber (I 969).

Gaddis Rose (2000) and Ja per (1993) provide useful starting
points to what is, potentially, a vast field.

A different approach would be to compare different transla-
tion of a particular sacred text (e.g. the Koran) into one language.
either diachronically or ynchronically (see Lewis 1981). Here.
again. it would be important to focus on a particular aspect. For
an overview of currently available English translations of the Bi-
ble, see Gregory (2001).

In European societies the Reformation was a crucial and dan-
gerous time for Bible translators. and the writings of Wyc1iffe.
Tyndale, Luther. Calvin and others provide material for research
questions such as: how did these translators go about their
work? Why did they engage in such a dangerous activity? (See
Lefevere 1992.)

One side-aspect of Bible translation which has been frequently
commented on but little researched is the influence of the 1611 King
James Bible (the Authorized Version) on the development of the
English language: is it true that anyone translating out of English
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needs to be familiar with this text? And if so: in what circumstances?
And with what aspectts)? (See Biblia 1997.)

Children's Literature
Definition is important and difficult here. Are you dealing with lit-
erature (designed to be) read by children or to children? What age
group(s) do you mean? Does 'literature' include only books or could
it also include TV programmes. films and software? Children's lit-
erature spans many genres - from poems and fairy tales to fiction
and scientific writing. It is also expected to fulfil a number of dif-
ferent functions. e.g. entertainment, socialization, language
development as well as general education.

Although Klingberg's (1986) rather prescriptive approach has
been replaced in recent years by a more descriptive one (Oittinen
1993; Puurtinen 1995). his list of five potential research areas
(1986:9) still constitutes a good starting point for the researcher.

Tourism Texts
The travel, tourism and heritage sectors. which involve a high degree
of cross-cultural and linguistic contact. have grown exponentially
over the last forty years and have taken on enormous economic im-
portance in many countries throughout the world. It is therefore
striking how little attention has been paid to the texts that make this
possible. There is enormous scope here for different kinds of re-
search: what is the current provision of translated materia] in a
particular locality? How does this match tbe needs of the sector?
What kinds of strategies are appropriate in the translation of mate-
rial for tourists?

Snell-Hornby (1989) discusses some practical examples of trans-
lating tourism texts and Kelly (2000) situates tourism texts in the
context of translator training. Cronin (2000) offers a more philo-
sophical view.

Technical Texts
Technical translation covers the translation of many kinds of spe-
cialized texts in science and technology, and also in other disciplines
such as economics and medicine. In the business sector. this work
is often referred to as multilingual documentation. The translation
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of these texts needs a high level of subject knowledge. and a mas-
tery of the relevant terminology. Some research topics concern
problems of style and clarity. text-type conventions, culture-
specific reader expectations and the special problems of particular
document types such as patent . Applied research in this field also
works on improving the training of technical translators. Other re-
search looks more widely at the historical role of translators in the
dissemination of knowledge. For an introductory survey. see Wright
and Wright (1993). Pearson (1999) and Bowker (2000b) give illus-
trations of corpus-based approaches to research in this area.

Legal Texts
Legal translation has evolved into a sub-field in its own right. spe-
cializing in the translation problems and norms of this text type. An
Illustrative issue is the question of how creative the legal translator
can be. and under what circumstances. Another is the role of the
translator as co-drafter of the original. See Morris (1995), Cernar
(1995) and Sarcevtc (1997).

1.4 Multimedia Translation

Audiovisual texts are primarily spoken texts - radio/TV pro-
grammes. films, DVDs. videos, opera. theatre - which are translated
either by revoicing or sur-/sublitling (Luyken 199 J). Revolcing re-
places the original spoken text with a translation in the target
language; sur-/sublitling leaves the original spoken or sung text in-
tact and adds a written translation on screen. The choice of
translation procedure depends on a variety of factors - and is itself
a topic for research: see O'Connell (1998) for an overview.

Revoicing
Revoiclng includes voice-over. narration, free commentary and lip-
sync dubbing. Major research questions include:

• Which type of revoicing is appropriate in which circumstances?
• Which type of synchrony should have precedence in particular cir-

cumstances? (see Fodor 1976; Whitman-Linsen 1992)
• Case studies of revoiced material (e.g. Herbst 1994)
• What role does the translator play in the revoking process?
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Sur-Isubtitling
Ivarsson (I992) provides a good overview of a field where research
deals with:

• The technical constraints of ut-] ubtitling
• The training of sur-/subtitlers (see also Gambier 1998)
• Analyses of sur-/subtitled material
• Subtitling as a language learning I teaching tool (see Vanderplank

1999)
• Subtitling for the deaf and hard-or-hearing (e.g. De Linde and Kay

1999).

Common to both areas of audiovisual translation is an interest
in audiovisual translation in a minority language context: see
O'Connell (1994).

Gambier and Gottlieb (2001) provide an introduction to the whole
emerging field of Multimedia Translation.

1.5 Translation and Technology

While technology has become an integral part of the translation
profession. there has been little. if any. research into many as-
pects of the technology itself. There is a range of topics to be
investigated here:

Evaluating Software
Language Engineering is producing more and more software for
Machine Translation and Computer-Aided Translation. such as ter-
minology management programs and translation memory systems
which enable translators to access previous translations and similar
documents. The evaluation of this software can take the form of a
small-scale or large-scale research project, Evaluation can be quite
complicated, and you need to establish clearly formulated criteria-
see Arnold et al. (1994) for some suggestions. You could. for ex-
ample. use an existing MT package. such as Telegraph. to translate
a number of texts of a particular text type and draw conclusions
about the strengths and weaknesses of the software or make recom-
mendations for improvements. Alternatively. you could compare
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two or more products which are designed to do the same thing. such
as MT systems or translation memory systems. Another type of soft-
ware which has not yet been researched is the translation facility
on Personal Digital Assistants and other mobile computing devices.

Software Localization
Software localization is the process which adapts a software prod-
uct for a target language and culture. This includes adapting the
interface. online help files as well a the accompanying documen-
tation. A workplace study. tracking. for example. a localization
project from commissioning to delivery. could investigate the role
of the participants in the process - from project manager through
in-house/ freelance translator to software engineer. Mechanisms of
quality control are another worthwhile research toptc. Or you might
evaluate the finished product. Esselink (2000) and Hall and Hud-
son (1997) provide a good introduction to the field.

Effects of Technology
Although Translation Memory systems are now Widely used. there
is relatively little research on the impact they have either on the
way translators work or on translation output. Kenny (1999) and
Bowker (2002) contain discussions of the effects of technology on
the translation process. Using a questionnaire you could establish
the attitudes of translators to this type of software; or you could
obtain permission from a translation company to analyze aspects of
texts translated in this way (see Merkel 1998 for an example of a
study on con istency).

Website Translation
Here you could:

• establish the current practice in website translation
• investigate the effect or website constraints and user demands on

translators' decisions at both the micro and macro levels
• evaluate the product
• explore the feasibility of using controlled languages in website

design to facilitate translation.

Cheng (2000) provides a case study of website translation.
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The Place of Technology in Translator Training
As early as 1996 Schaler made a plea for the introduction of Trans-
larton Technology into every translator training programme (Schaler
1998). Kiraly (2000: 123-139) outlines how this could be done. both
practically and methodologically. You could establish to what ex-
tent this has happened in your country. By use of questionnaires
and interviews you could also investigate how this could be done
better: what sort of technological skills would be most appropriate
in which contexts? Who should design and teach such courses? See
Austerrnuhl (2001) for a clear explanation of the software products,
information resources and online services now available to trainee
and professional translators. (See also the section on Corpus-based
Translation Studies in 4.5 below.)

1.6 Translation History

Translations can have long-term effects on whole languages and
cultures. of course, and these too can be assessed in a historical or
cultural study. If this is your field of interest, you wouJd need a
rather different theoretical apparatus, such as you will find in cul-
ture studies. norm theory or polysystem theory (see the relevant
entries in Shuttleworth and Cowie 1997 for an introduction).

Chesterman (1989), Lefevere (1992) and Robinson (1997a) pro-
vide good introductions to Translation History, and Pyrn's Method
in Translation History (1998) is an indispensable guide to under-
taking research in this field. The Literary Translation Project at the
University of Cotttngen, which was funded over a number of years
by the Deutsche Forschungsgemeinschaft, has aJso published an
impressive body of research under the 'Coulnger Beltrage zur
Internationalen Obersetzungsforschung' rubric. which has made a
major contribution to our knowledge and understanding of transla-
tion history.

The major research questions in Translation History are to do
with: Who? What? Why? and How?

Who?
In recent years Translation Studies has been focusing increasingly
on translators themselves: their backgrounds, their relations with
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publishers and editors, their motivation and their translation prac-
tice (see Delisle and Woodsworth 1995 and Delisle 1999). There is
considerable scope for 'excavation' here in discovering forgotten
translators and placing their translations in the context of their lives
and work as well as the context of the intercultural space they in-
habit between two languages and cultures.

What?
A fascinating area of research investigates which texts are trans-
lated (or not translated) in particular cultures at particular times.
How. for example. did the social and political upheavals in eastern
Europe in the early 1990s affect the volume and nature of transla-
tions into Polish, Slovak. Czech. Russian and so on? Translation
can also shed light on relations between majority and minority lan-
guage communities, between imperial centres and colonial fringes
as well as between victors and vanquished. Research into reviews
of translated works can give insights into their reception and the
reasons for their success or lack of it.

Why?
One of the major questions In Translation History concerns the
reason(s) why particuLar texts are translated at particular Urnes.
Reason can range from the use of translation to establish a na-
tional literature, a particular set of relations between the two cultures
concerned or the individual interests of a particular publisher. A
good illustration of this type of research is Kohlmeyer's (J 994) work
on the popularity of Oscar Wilde's plays on the German stage dur-
ing the Nazi period.

How?
Translators' strategies through the ages have varied enormously.
depending on the demands of commissioners, publishers, readers
as well as their own personal preferences. Studies which undertake
detailed analyses of individual translations in their social and his-
torical context have an important role to play in filling in the gaps
in translation history. Research questions here attempt to link the
micro (i.e. textual) and macro (l.e. social/histortcal/intercultural)
aspects of Translation History.
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